Analysis of Student Satisfaction Survey, 2015-16
Madhya Kamrup College, Subha

IQAC, Madhya Kamrup College, has conducted a Student Satisfaction Survey
(SSS) during the academic year 2015-16. Feedbacks from students have been
received in three formats, titled as “Feedback on Teaching Learning Process”,
“Feedback on Teachers”, and “Feedback on Campus Experience”. After analysis
of the received feedbacks, the following data have been found-

1.

A large number of the students (91%) found the questionnaires adequate and
manageable to understand.

Almost 89% of the students are highly satisfied with the completion of
syllabus.

Students (43%) are not happy with the library facilities.

Almost all the students are satisfied with the communication of teachers in
the classes, their internal evaluation system.

The administration is working on developing a learner centric atmosphere in
the college campus. The students are satisfied so far as their relationship
with the teachers are concerned.

Besides, the students expressed their satisfaction regarding the remedial
classes taken by the teachers whenever necessary.

However, the SSS has also pointed out certain grey areas where necessary steps
should be taken by the administration, teachers and other stakeholders-
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The library should provide more learning facilities to the students.
Students should be provided with more sports facilities.

Teachers should enhance the use of ICT in their classes.

Mentoring programmes should be organized more frequently.

More programmes on entrepreneurship development should be conducted.
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